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MINIBUS BOOKING FORM
BOOKING DATE:
Organisers are expected to accompany the group and carry emergency details
PLEASE LET US KNOW ABOUT ANY LAST MINUTE CHANGES
MINIBUS HIRE – TERMS AND CONDITIONS
Please note that our minibus hire service is only available to non-profit making community and voluntary groups.  The minibus is operated under the Small Bus Permit legislation.  This means that:

· The minibus can only be hired by groups registered as members of Beverley Community Lift

· The minibus cannot be hired by an individual or a member of the general public.

· The minibus cannot be hired for activities (or as part of activities) which are profit making.

· Whilst on hire, a minibus can only be driven by someone who is on the Beverley Community Lift Register of Drivers, who all have enhanced DBS certificates.
Operational Notes

· The cost of hiring a minibus is £2.50 per mile, with a minimum charge of £40. Our single fixed wheelchair bus is £1.20 + VAT per mile, with a minimum charge of £12. 

· Should you cancel a booking, there is a £15 cancellation fee if this is within 7 days of the journey.
· Any parking/toll bridge charges incurred on a trip are to be paid by the organising group on the day of the trip.
· The vehicles can only carry up to one fixed wheelchair and two folding ones. There are hydraulic lifts fitted to the buses for access.

· Organisations are responsible for their own group’s needs and a designated person should carry emergency contact numbers for everyone in their party. Details of medical conditions should be given on a ‘need to know’ basis.

· Seat belts are to be worn at all times when the vehicle is in motion

· Please remember that all our drivers are volunteers, giving of their time free. We would therefore ask politely that you provide refreshments for your driver and entrance fees/tickets where appropriate.

· Our drivers do not accept tips but if you have been pleased with their service please let us know.  We like to pass on good feedback!

· We ask that you ensure the bus be left clean and tidy ready for the next group’s use.

· We will endeavour to do our best to meet your booking needs. However, please note, we have a small number of vehicles and are dependent on volunteers. Should we have to cancel, we will give you as much notice as possible. 

· A booking form must be completed to secure your minibus trip.  We do not take provisional bookings. Please give us as much notice as possible. Thank you.

· We reserve the right, should there be an empty seat, for the volunteer driver to bring along a companion
Beverley Community Lift operates on a non-profit making basis and our policies and charges are reviewed regularly.

We hope that you enjoy your journey with us!
Office Use


Bus allocated:


Driver:





NUMBER OF WHEELCHAIRS (accurate details are essential)


Folding W/Cs (passenger can transfer to a bus seat - maximum 2) - 


Fixed W/C* (passenger stays in wheelchair whilst travelling - maximum 1) - 


NB:  BCL operates a fixed wheelchair policy which requires such chairs to be crash-test approved. Therefore if booking a passenger in a fixed wheelchair please confirm that the wheelchair they will be travelling in is crash-tested.						Yes/No


If “No” please contact the BCL office on 01482 868082


* We only carry small or medium wheelchairs                            


* We do not carry electric wheelchairs


Name: ______________________Date:_____________Signature: _____________________________








Any other special instructions: 





Name of Organisation:


Contact name:                                                                     Contact Tel No:


Address:


Invoice name and address (if different from above):





JOURNEY DETAILS


Date of journey:                                                                              BCL volunteer driver required?     YES/NO


Destination/s:


Pick up point/s:


Pick up time:          


Return pick up time:         


No of passengers:   


Number/type of any walkers/frames/sticks to be taken -  
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